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Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.

1120 2oth st. NW, suite 1000

Washington, D'C. 20036

Phone 202 457-2043

Fax 202457-3070
E- M ail: vonda.long @ att.com

October 18, 2013

Marlene H. Dortch
SecretarY
Federal Communications Commission

445 lzth St., SW

Washington, DC 20554

OcT 1 I2t13
Federal Crmmunicatiotir Commission

0frice of t{ie Secretary

Re:wcDocketNos.L0-90,11'42-FCCForm48l-carrierAnnualReportingData
Collection Form (Sections 54'313 t 54'422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned pfocaeding, AT&T is filing redacted FCC Form 481

reports for the following wireless entities'

STUDY AREA STATE

ACCEPTEN/HLED

CODE SAC NAME FOR WIRELESS ELIGIBLE TELECOMMUNICATIONS CARR]ERS

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

519004

259908

409004

479006

269905

279010

319026

2899L2

389015

539010

53900s

399015

449022

199009

529910

339920

209012

259005

2290t4

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



Attachments

If you have questions, please contact me at (202) 457 -2043'

Sincerely,

/s/ Vonda T. Long-Dillard



REDACTED - FOR PUBLIC DISCLOSURE

449027

NeN Cioqular
<010> Area Code

<015> Area Name

<020> Program Year
2074

Vonda T Long-Dillard
Person USAC should contact<030> Contact Name:

about this data

l2o2\ 4s7-2O43
<035> contact TelePhone Number:

Number of the identitied in data line <030>

v14468@att.com
<O39> Contact Email:

Email of the identitied in data line <030>

<1oO> Service Quality lmprovement Reporting

outage Reporting t'o'E----1.- 
check box if no outages to report<200>

<2to>

<300>

<310>

<320>

<330>

<400>

<410>

<4ZO>

<440>

<450>

Unfulf illed Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detall on AttemPts (broadband)

( comp lete ottoched w otksheet)

(cofr plete ot toched w orksheet)

( oxa ch d escri Pti ve docu ment)

(ottach desc ri\t ive docume nt I

( check to i ndi cot e ce rtif icotion )

( ottoched desc ri\tive doc u me nt I

(check to indicote certilicotionl

( ottoched d escr ilt ive doc u me nt )

( co mP I et e attoche d w orksheet)

( co mP lete ottoched w otkshe et )

(com Plete attoch e d work sh eet )

(il yea, complete ottached wo'ksheet)

( check to i n dicot e certilicot i on I

I ott ach descr i Ptive docu m ent )

(if not, checkto indicote cenificotion)

(co m?lete oft och ed w orksheet)

I comllete atto ch e d worksh eet )

Fixed

Mobile

<500>

<510>

<600>

<510>

<700>

<7to>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

Functionality in Emergency Situations

CompanY Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affillates

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline customers

Number of complaints per 1,000 cJggln''gIlvorcll----
Fixed

Mobile | 0'108s .. .. I

Number of complaints per r,ooo @glg:gut!)

tnctuding Rote-of-Rrt,,n co"i"o-ifuot"d with Price Cop Locol Exchange Corriers
( ch eck to in di'ote certiJicat i on I

I c om Plete otto ch ed wotksheet )<2000>

<2005>

Rate ol Return Carriers, Proceed to ROR Additional Documentation Worksheet
( ch eck to i ndicat e certifl coti on )

<3000> komplete ottoched wotksheet)

<3005>

449022rx- 1
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REDACTED - FOR PUBLIC DISCLOSURE

Fr3r l0

f01u)
ro15>
<o2S>

(o3t)>
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T

thll !o2l 4s7
uSAC

NufibCa "
in d.b

TO 8r coMFr-Erfo By Tt{E nEpoRllnc CARnrEn, rs rHE nEpoRTrilo cAftRrEn l5 fluNG At{i{uAt REPoRntrG oN trs owfl BEHATF:

PaSc l0

of Nc{ Crniulrt Wir'!:ltgJg

n,obar ot aohoiq319!!L!9]]L19iE

rrr undrr th. Communicrdonr A(t ol l9!i

c".sh1wllltutlym,lifrtl.l*I.t.o.rtrotrlhit.I}il5'fr::ll,:''liT'[j-#[:*:ffi
s7$5C l!501.ro3(b| orllMo'
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REDACTED - FOR PUBLIC DISCLOSURE

EXHIBIT 449022TX310

AT&r MOBrLrry,s REpoRr gF UNFULFTIIIP REQUESTS

FoR senvrde r6n THE zotzcALENDAR YEAR

mPted

Number;i-unfulfilled
res an ETC to

reoort the number ""t*)t* "'**1t: T- 
potential customers within

trr L E t c' s de s i gn ate d ;;fi; "'1"1y'; 1'^*:'l lf :*Xl'J"- ,.3; [T : J' "'
ff "'ffi *:*lf ;il:::;";;;il'"li:::::l::i,'":i::#.X:'ff ;"'"
those potential customers' In response to a request foi service' AT&T

Mobifity takes the following steps:

1)"'"1-y;:*."J:'lTil',1"iiffi "J:;'1#:"1ff ::-':,""
requestmf
where at'Ar Mobility's '"'*otf,urttuAv 

pu""t the potential

customer's premisesl

2) If a customer cannot be served by AT&T Mobility's existing

,facilities,AT&TMobilitywillprovideservicewithina
reasonable nJ"U of time' if service can be provided at

reasonable cost bY:

a) Modifying or replacing the requesting customer's

equiPment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier's facilities to

Provide service; or

0 Employing' leasing or constructing an additional cell site'

""ll 
t*itni"t' "pJ*t'' 

or other similar equipment'

If, after these steps, the customer:"T:::,::rved' AT&T Mobility will

notifl, the customer '";;;il' *: !"Y'ii::-'*ff 1TT#'#J;;
il1"-'."Trc;:';::::il:;ffi .",tu--""*rilled'In2012Ar&rMobiliry

rruJ : ".irrnled 
service requests in Texas'

449022-lx- 13



Steve Largent
rr,piii,,ti(Ir)

CTIA
The Wiretess Association

REDACTED - FOR PUBLIC DISCLOSURE

EXHIB]T 449022TX5L0

August 27,2A12

Mr. ItatPh de la Vega
pr".iA.n, and Clhief Executive Of'ticer

AiAr MobilitY & consumer Markets

AT&T
iblJ r-"no* Park Boulevard' Suite 8650

Atlanta, GA 30319

Dear RalPh:

CongrytUlaj.ions!'fhisletter.islonotifyyo-uthatA'f&TMobilityhascompleted
the ree.ftif,rcation pl#ess tbr the cr'I'rA B;;;;;r; ContinuitylDisaster I{ecovery Program

(..prograrn,.i ru, fte irrioa tuty t.2012i;;r.-io, zor:. cl'ilA deems AT&T Mobilitv is

co*rpliant with thcp;ifif;: ;'i1-'f:j;;ii"* "i the Prograrn and confirms A'r&"1'

Mobility has recertrfied thai it has implei"","a "a maintainld the requirements set forth

in the Program'

Pleaseensurethattherelevantemployees"'tr:Mobilityareawareofyour
recertification status. If you slrorllo har" uny questions 'on"*ing 

the certificati'n

Drocess, please .#u"i f iichael Altsc.tr-f' Cfle;s Senior Vice Preiident & Ceneral

U;;;;i. ii aoz> 7 3 6'3248 or maltschul @ctia' ors'

C]TIAcommendsAT&,I'Mobilityfbritsone3ine|eadershipandparticipationin
the cTlA gurirru, continuity/Disart.l R""rrery 

-Program, and we look fonvard to

continuing ro *orn *n*fi;itirvfobifiiy onif,it impo*unt industry initiative'

SigcerelY,

olt*y*rl// 
Steve Largent

Bruce l.undeen
BCP Standards & Practices

liai Business continuity Planning

SLirlo 600 WaihrnglLrrl n'-: ?(11036 Marn 202 785 0081 Far :1011 78ii 07? I \ri!!v/ r--li;r o!('

cc:ttw,\-fiuu'
I \oa,1tfi t1\) rr tli"'.'tts'' l 

"''' 
t'"'



S!Associarion
REDACTED - FOR PUBLIC DISCLOSURE

ixiti"rt 44so22TxsLo
Lvpanrttnri the lt/rreless f ronlipt

August 16,2012

M,lrrr 202 7n5 0081 i-ar 207 785 ()7'11 rr\'v''ctr'] oiq

Steve Largent
l, l:rci|nli-fi1

;

Mr. RalPh de la Vega

President and CEO

;iti MobilitY services' LLc

;'025 L;;"- Park Boulevard' 865o

Atlanta, GA 30319

Dear RalPh:

Congtatulationsl,fhisletteristonotityyou.JharAT&TMobility-'(..AT&T'.)has
completecl the recertification process t"' 'r" 

clri't co*'*t' 
-code 

for wireless service

("'voluntary co"'*t'"toot;';'tor- tr.}" ptl"iiu'nt*'v r':;;-- D"ttn1b"t ll' 2012' and is

deerne. compliant;irirh- principres, disclosures una pru.,ires set forth in the voluntary

Consumer code. ;il;i;dt, ntai il;;,h";;J 
'o', ";'lii ai'pr'Y the c'lA seal of

Wireless aualitvlcronsum" i"to*'tit;";u;j;ct to the ;;;;; ounoliions set tbrtlr in the

afiached License Agreement'

please ensure that the relevant employees of AT&'f review the License Agreement before

usi, g rhe Sear, r s J 
" 

i: ir," s.", :Tjl{:.j, ;i;ffiffi"Ti,[;:f,n !:}' ;:t'#+:r,YJ::
;q;; ;. will provide two specimens \?"'ll"l"lnffiil;;;;'unv q"ttions. concerning the

**,H;#J:ri15,{,1'l'ffi *-f-1.:H*l"{:Jf "ii,,$li'ill,Ji'o;'*eni'r-Vice
presidenr a c.n"r*l?;;i, at (2A7) i:';az+g or nraltschrrl(dctizr'org"

cTrA commends AT&T tbr, its ongoing leadership and participation in the .1'rA

voluntary .onru*"r.'coo", and we r""i t"I*rr,r ,o ,onitn.l,t,ig to'*o't with AT&T on this

imPortanl inclustrY initiative'

SincerelY'

tiry"frhn'-'l

Attachment

cc: Martin Grambow

V oqgOZZrXGClSrrS )treel. NW SLlle 600 waslrtn(tlort. I)' 20(i36

Steve



CTIA
The Wireless Associalon

rS" 
t'i

':'/ 449o221ixm1Fir,, ,1,, ' \

EHffi

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION

ucENSE AGREEl|'[ENT

companyisherebygrantedanon.exclusive,world-Yid",royalty.freelicensetouse
c,A's seat ot wi,Siir-b;rriivic;"J;;;',lnformation 

t'(ea*l to represent that

Company uotu,..,trriry'I;"i: il tottow, tne CT,A Consu*u) .od" for Wireless Servlce

;;J'i;; tertified such to crlA

CT|Apermitstheuseofappropriatereferencesto^CTlAandtheSealsolelyin
connection with the b;,n b-,!'ui;", codJii)i'r""["t s ervics P'ogt"*' References to

the Seat sha* not oI'*L[rOing a1to, iil" u,.i"nt of Company;s v6luntary support and

oarticipation in the 6iiiilffi.'ry cooJ'ii'"c"nt'*"r rnrbrmlt'on program The Seal

mav appear in com-panv,i Lor"rt';i"g, ;";"i"trr *rt"riat oi otner'liteiature to indicate

its votuntary uno JJ,Ji.-tJri'rJpri"ri,i,i'"i''t"# Citi coi'u*e' code for wreless

Service.

UponCTlA,sacknowledgementof.Company,scertificati-on,CT|AshatlsupplyCompany
with a specrmen oi t'#iurr. co*p"nfil;'i ;;i;oJty ot alter the Seal without prtor

written permission ir"* 6irn, ,na ir.li p"t?titti"" ir-'urr not o" unreasonably withheld

Company agrees ." "*J,j 
.i1 0f,11.5;'ih;;; or tr.* llui,pon wrttten.request of

CT'A. Company $"li ;;;diately "u;U"r;oiir'" 
tuar ufon receipt of CTIA's written

notice to do so'

CompanyassumesfullandcompleteresponsibilityforitsuseoftheSeal,andagrees
that its use of tne-sear consritutes , ;:;i;;;;t in'i co*p*' voluntarilv adopts and

foHows the principi"il?,i"'in'i;ih; citi'ciii*ir code forWiretess servrce'

UseoftheSealforotherpurposesthanthosestatedinthisLicenseAgreementisan
unauthorized use ; ;;;";i and is strictlv prohibited

ThislicensemayberenewedannuallysubjecttoCompany,Ssuccessfulcompletionof
the certification Process

UseoftheSealconstitutesacceptanceoftheselegaltermsandconditions.

REDACTED. FOR PUBLIC DISCLOSURE

,Xrrlrlf 449022TX51"0 Ex1:andirtri titc wroip:;:; riortttrtr

ir.jit() 600 !^lirriirrrr(lt'rl' iri' ?01)ll(l Marrr lL);l l:-lii l:'00 \'!w\'ry 'rir':r'()r'l



REDACTED - FOR PUBLIC DISCLOSURE

EXHIBIT 449022TX610

Ar&r MoBlLlrY's cERrlFlcArloN$5r"3["'^lr: lrs ABlLlrY ro FuNcrtoN lN

Section 5a.313(aX6) of the Commission,s Rules requires an ETC to certiff an ability to function in

emergency situations as set forth in section 5a'202(a)Q) of the Commission's Rules' The standards

set forth in section 
-ii.iorox2) 

include a reasonable amount of back-up power to ensure

functionarity without an external power source, an ability to reroute traffic around damaged facilities

andacapabilitytomanagetrafficspikesresultingfromemergencysituations.AT&TMobilityhasin
place emergency opefation proced.rres so that i, "u, 

function in an emergency' Backup powef ls

provided at switch locations and cell sites tt,ough a combination of batteries, portable and permanent

generators. AT&T M;;lit,' also has mobile ,*it"h", and portable COWs (cells on wheels) that it

can deploy in the event of an emerg.,.y' Bu,"d on the foregoing, AT&T Mobility certifies it is able

to function in emergency situations as set forth in section 5a'202(a)(2)'

449022rx- 17


